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welcome o TIDF

The Internet Design Firm realizes the chaos
and confusion out there in selecting a
company to design your web site. When it's
time to spin your web, choose your builder
carefully.

Thelnternet Firm

We appreciate you stopping by.

We are really excited to announce a New, High
Fowered site, coming 1o this address sooni!
“This site is already over 3 year old and we are
putting it outto pasture very soon

Al of our content is stil current.

Lot Our Quote Generator
Holp You Budget Your Project

Important Information Yois
‘Should Know Before Selecting
Vour Web Site Design Firm!

) Intemet



The background index.jpg is only 1200 x 600 and as such repeated on my 1600x1200 resolution monitor.

2. Why include “Powered by Cold Fusion?  I wonder how much it means to your customers.  And why add a link from your site to Allaire?

3. The angle brackets used on [image: image2.png]< free quote >



 appear to be an HTML reference, which undoubtedly would be lost on your customers.  
Propose removing them.

4. Text is resizable.  Good.  Except for the navigation bar text, the <free quote> text and the <getting started> text.

5. The “home” link on this page should be deactivated.  Never link to the current page.  

Useit.com
http://www.useit.com/alertbox/991003.html

Here's a list of ten additional design elements that will increase the usability of virtually all sites: 

1. Place your name and logo on every page and make the logo a link to the home page (except on the home page itself, where the logo should not be a link: never have a link that points right back to the current page). 

6. [image: image11.png]


Don’t tell users what you don’t have.  





Designing Web Usability
164

Don’t tell users what you don’t have; that’s only frustrating. Don’t release a partially finished website. 

7. [image: image12.png]e are really excited to announce a New, High
Fowered site, coming 1o this address sooni!
“This site is already over 3 year old and we are
puting it outto pasture very soon.



Users expect your site to be current.  You should never have to say this.  

8. Frames.  Why – except that the logo remains at the top of a vertically scrolled window.  A major negative element is that a window reduced horizontally may not require horizontal scroll bars for the lower frame but may be hiding part of the navigation frame.  And since the scroll bar for the navigation frame is turned off, it is possible to have users not know the are additional navigation elements.

9. Using DHTML for links means that the user has no indication of which links have been visited.

10. Good theme consistency.

11. Disable the DHTML links for the current page.  

12. Recommend left justified text rather than left and right justified.

Web Style Guide 
83

Centered XE "Centered text"  and right-justified text XE "Right justified text"   XE "Text: centered" 

 XE "Text: right justified" blocks are difficult to read. We read from left to right, anchoring our tracking across the page at the vertical line of the left margin. The ragged left margins produced by centering or right justifying text make that scanning much harder, because your eye needs to search for the beginning of each new line. 

portfolio
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work

Our portfolio page is designed to show our work.
The web sites listed are some of the sites that we
have done in the past. We are most proud of the
applications that we have been developing over the
past year but do not have the demos onfine yet, We
encourage you to give a call at (303) 893-
6628 and set up an appointment for a personal
demo. We guarantee that you will be greatly
impressed.
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13. Same comment regarding the ColdFusion logo as presented on the home page.

what’s new
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new developments

Each month The Internet Design Firm
presents things that are happening on the
web and within the company.

January 2001
e ntmet Design Firm wss prod t be g of the
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14.  “See the web site in a day in our portfolio” 

should be 

“See the web site in a day in our portfolio” 

since “portfolio” should take the user to the portfolio, not a subsection of the portfolio.  Also, the subject of the sentence is not the portfolio, but rather the “web site in a day”.  Also, a link should be understandable out of context.

15. Punctuation should not be a part of a hypertext link.  In Rocky Mountain Accessibility Internet Rally.  the trailing period and two spaces should be outside of the link.

16.  “New Sites!!” The exclamation marks are unappealing.

17.  The font size used in the text describing the January 2001 events is much smaller than anything on the site.

client services
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History

what we do

In_a world increasingly dependent on high
technology, The Intemet Design Firm offers ts clisnts
a simple, et powertul, value proposiion: We help
realize the design of web sites, and get them online
faster with the right features, at the right price, with
Iess risk. With electronics dominating every aspect of
society - offering untold opportunity for new product
concepts - developers of advanced web sites for a
wide spectrum of applications turn to The Intemet award winning development
Design Firm as a tusted partner. e-commerce strategies
database interfacing
Let Our Quote Generator search engine placement
Help You Budget Your Project P —
intranet development

website hosting
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18. “In a world increasingly dependent” has a different font appearance than the remainder of the paragraph.  Is it intentional?

hot zone
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neat ideas

Here are just of few examples of our abilties with
Internet gizmos. We will add new ones all the time
sovisit here ofter

These are_a couple of animation clips that we
designed. TIDF only recommends these types of
applications to be used where they are appropriate. If
you want to know why contact us for 3 copy of our"10
BiagestWeb Site Mistakes"

e Loao Animation Intro
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19.  “10 Biggest Web Site Mistakes” link should complete part of the Contact Us form – specifically the request for the list of mistakes.

[image: image13.png]Al of our content is still current.




20. Never say “click here”.  There is always something more useful to communicate than this.

Designing Web Usability 
55
The oldest web design rule is to avoid using “Click Here XE "Click here" ” as the anchor text for a hypertext link. There are two reasons for this rule. First, only mouse-using visitors do in fact click, whereas disabled users or users with a touch- screen or other alternative device don’t click. Second, the words “Click” anywhere” are hardly information-carrying and. As such, should not be used as a design element that attracts the user’s attention. Instead of saying: 

For background information on the blue-nosed honey- bee, click here. 

It is better to say 

We have additional background information about the blue-nosed honeybee. 

21. Why can’t the user click the logo?  Why do they have to click the much smaller “click here”?

22. The hot zone page I am taken to after clicking “click here” is not the same one I started with to view in intro flash sequence.

23. [image: image14.png]Ifyou are interested in services that The
ternet Design Firm provides or have a
comment or question, please fll out
the form belaw,



The two content paragraphs have different font appearances.  The link text is different too.  Of all three it is the hardest to read.





about us
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The Intemet Design Firm is located in the heart of
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[image: image15.png]To call us directly
303.893.6628
303.893.6704 Fax
93,6760 Toll Free





24. The address and phone information can be made more readable with some alignment and spacing.

25.  “Click her for map” is actually wrong, especially since it should be “here” instead of “her”.  ”Click map to expand” is much more accurate.  And if blue underlined text was being used to indicate links, the link text would only have to be Map.

contact us
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26. Labels that appear above the associated edit box should not have terminating semicolons.  Semicolons are only used when the label is located to the left of the associated edit box.  See Microsoft User Experience.

27. Labels are easier to read if they are located to the left of the associated edit box.  The separation of the labels from the edit boxes makes them easier to scan.

28. [image: image16.png]< free quote >
Lot Our Quote Generator.
Help You Budget Your Project



Right-aligned text is much harder to read than left-aligned text.  The aesthetic value of this right-aligned text is minimal and is outweighed by the increased difficulty in reading it.
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Why not just list these values as “Phone:”, “Fax:”, and “Toll Free:”.  What does “directly” mean?  Compared to “Indirectly”?

30. [image: image18.png]—=

Thelnternet . fim



The “free quote” message on the Contact Us page is a good idea since this could be one of the reasons the user is considering contacting the company.

31.  “Submit Form”.  Suggest “Send”

32.  “Clear Form”.  Suggest removing.

33. Are the “First Name:” and “Last Name:” fields actually stored independently upon processing of this form?  And are they used?  If not, the two should be combined, which will make the form easier to use.

34. The separation of first and last name on this form differs from the combined Name: field on the Join Us page.

35. I predict that usability testing would reveal that users would prefer a two line text box over two single line text boxes for the address.

36. Tab order is correct.  Excellent.

37. Consider an alternative to this form altogether.  This form could easily be inhibitive to a prospective client.  Offer an e-mail address as an alternative.  The e-mail allows for spell checking, text formatting and an expanded workspace.  You can get the other details from the client when and if you need them.  

38. The form could benefit from additional vertical space between the labels and the edit boxes immediately above them.

Designing Visual Interfaces
128  

The importance of negative space XE "Negative space"  (and alignment) in making labels XE "Labels; alignment"  easy to scan is clear in these examples. When labels are placed above controls (a), the eye must skip over the intervening elements, which can be difficult even if the labels share a selective Perceptual cue (such as a bold font). Scanning is simplified when the labels are separated by non-confusable white space XE "White space"  (b). 

join us
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Ifyou have an interest in joining The Internet Design Firm, please copy and paste your
resume inthe box below and check areas of interest or skills and we will contact you
when necessary.

Thanks for your interest!

Paste your resume here:
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39. I dislike pasting an ASCII version of my page to a form like this.  Suggest allowing the user to point to their resume on their hard disk and have it copied.

40.  “E-mail”.  Excellent.  This is the correct spelling.

41.  “Submit Form”.  Form is too generic and could be improved on.  How about “application” or something like that.  Alan Cooper dislikes the use of “Submit”.  He argues it somewhat over zealously, but I agree that it is not the best choice of terms.  Consider “Apply” for the button.  

42.  “Clear Form” should be considered for removal.  Jakob Nielsen argues that the negative impact of the accidental click of the “Clear Form” far outweighs any benefit of the functionality offered.  
Reset: Don't Use

Useit.com
http://www.useit.com/alertbox/20000416.html

The Web would be a happier place if virtually all Reset buttons were removed. This button almost never helps users, but often hurts them.  XE "Reset button" 
Reset clears away the user's input on a Web form, but why would people want to do that? The Web is characterized by frequent movement between pages and users rarely encounter the same form twice. Thus, a Web form is almost always cleared when the user sees it. Even when a user revisits a form in a single session, it is usually faster to edit the old data than to erase it and start over. 

The Reset button hurts users in three ways: 

· The worst problem about Reset is that users click the button by mistake when they wanted to click Submit. Bang - all your work is gone! 

· Having two buttons at the bottom of a form clutters up the interface and makes it harder for users to clearly see their next step. Some small amount of wasted time is spent scanning the useless button and deciding which of the two buttons is the correct one. 

· Even when users do want to eliminate some of the data they have entered into a form, it may slow them down to have a dedicated button for doing so, since the extra button means that users have a choice: 

· edit the erroneous fields and replace the old text with the new text 

· click Reset and type the new text into nice clean fields 

The extra choice requires extra thinking, and the time saved by using an optimal interaction technique is often smaller than the time wasted on having to think instead of just moving ahead with a single interaction technique that is always used. It takes at least one second and often two seconds to decide between two possible interaction techniques which is why it is usually better not to offer users a choice. (A second may not seem like much, but it translates into about $100 million in lost productivity per year world-wide.)

43.  “Paste your resume here:” is a sentence whereas all other labels are just that, labels.  Suggest rewording to “Paste resume:” since it has already been explained in the page’s opening paragraph these two words should suffice.  In fact, consider also just using “Resume”, since we don’t say “Type Name:”.

44. Remove “Please” from “Please check…”.  Please should only be used when the user has been inconvenienced in some way.  

Microsoft Windows User Experience
249

Avoid using please XE "Please, avoid"  except in the following situations: 

When the user is asked to wait while the program completes an action. For example, “Please wait while Setup copies files to your computer.” 

When the user is asked to retype information that is required before the user can continue. For example, “The password is incorrect. Please type the correct password.” 

When the user is inconvenienced in any other way 

45. The form is inconsistently arranged in that Name: and E-mail: have the labels to the left of the edit box and the other edit boxes have their labels above them.  Suggest reformatting the page for consistent layout of labels and edit boxes, focusing on as much alignment of items as possible.

General 

46. Recommend left justified text rather than left and right justified.

47. Content text varies from bold to not bold from page to page.

48. Link text colors vary considerably, and none are standard.  


	home
	red rollover text

red and yellow text clustered

	portfolio
	red underlined text

	what’s new
	white underlined text

	client services
	white rollover text

red and yellow text clustered

	hot zone
	grey underlined text

white underlined text

	about us
	grey underlined text

white underlined text

white rollover text

	contact us
	red and yellow text clustered


Designing Web Usability
62

It is critical for web usability to retain this color coding in your link colors. Although it is unnecessary to use exactly the same shade of blue as the browser default, unvisited links must unmistakably be blue and visited links must unmistakably be reddish or purple. 

When non-standard link colors are used, users lose the ability to clearly see which parts of the site they have already visited and which parts remain to be explored .

 The user’s sense of structure and location in the site is significantly weakened, and navigational usability suffers as a result. Some users will waste time selecting the same option repeatedly; other users will give up prematurely, thinking they have explored all options when in fact they have not; and some users will not be able to get back to a section they read and found useful because it is not differentiated in the list.

49. Inconsistent page layout.  Some pages use the yellow text as a page header and some include a grey script.


	Page
	Yellow header text
	Grey script

	home
	welcome to TIDF
	-none-

	portfolio
	our work
	portfolio

	what's new
	new developments
	what's new

	client services
	what we do
	client services

	hot zone
	neat ideas
	hot zone

	about us
	general info
	about tidf

	contact us
	contact us
	-none

	join us
	join our team
	-none-


50. Consistency between page headings and link titles.  To reinforce successful navigation to a page, use a page title that closely resembles the link text, or vice versa.  For instance, “join our team” is a nice page header to see after clicking on “join us”, whereas “general info” is too different from “about us”.  Fortunately these cases are helped by the presence of the grey script that more closely matches the link text.

51. The presentation styles of the tidf acronym and the “The Internet Design Firm” vary considerably throughout the site.

	background
	TheInternetDesignFirm

	what’s new text
	The Internet Design Firm

	home 
	The Internet Design Firm

[image: image10.png]Thelnternetoq: o firm




TIDF

	client services
	The Internet Design Firm

	hot zone
	TIDF

	about us
	The Internet Design Firm

tidf

	contact us
	The Internet Design Firm

	join us
	The Internet Design Firm
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