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	User Experience Designer

	Profile

	I am a highly skilled designer comfortable in all areas of software development in any environment.  My rich experience and consistent high performance ensures that I will be a valuable addition to any team.

20 years of experience includes:

· UI design & prototyping

· Usability testing

· User, work flow and task analysis

· Software design and development, testing, test management

· WPF, HTML, CSS and Javascript coding



	Languages / Development Environments

	Windows Presentation Foundation (WPF), XAML, C#, HTML, JavaScript, CSS

	Applications

	Photoshop, Microsoft Expression Blend, Visual Studio

	Education

	BS CS
University of Southern Colorado
G.P.A.
3.45
1984

AAS EET
Arapahoe Community College
G.P.A.
3.71
1981

	Professional Organizations

	Usability Professionals’ Association, SIGCHI


	Sept 2008 – Present
DIRECTV

	Senior Designer

	User research, design, prototype development and usability testing of call center agent applications.

Design work is done in Photoshop and Microsoft Expression Blend.  

Prototype development done in Microsoft Expression Blend and Visual Studio utilizing C# and XAML.



	Oct 2005 – Sept 2008
TeleTech Holdings

	Senior Interaction Designer

	Interaction designer for a research and development group reporting to the CTO.  

Have designed numerous custom prototypes as proofs of concept for a wide range of projects.

Utilize Microsoft’s Expression Blend and Photoshop to create UIs.

Mentor designers from other departments on interaction design.



	Oct 2004 – Oct 2005
Mortgage Cadence  (formerly known as 3t Systems)

	Interaction / Interface Designer

	Support a team of business analysts assisting them in designing usable features.
Design usable desktop and web interfaces based on requirements from business analysts and domain experts. Consult with development staff to ensure designs are implemented correctly. 

Design and develop wireframes and prototypes for review by stake holders and development team.

Perform informal usability studies prior to implementation to judge design effectiveness.

Developed and maintain a User Interface Standards document as well as a Design Patterns document which details interface and interaction patterns that can be reused.

Utilize the input of the technical documentation group, tech support group and software testers to locate usability problems with the software.

	Mar 2004 – Apr 2004
Dynamics Research Corp. (UI Insight, Inc.)

	Human Factors Engineer / User Interface Designer

	Research designs for a performance support system for a model driven architecture J2EE tool.

	Mar 2003 – Jan 2004
Trust Company of America (UI Insight, Inc.)

	Human Factors Engineer / User Interface Designer

	Sole interface designer converting a visual basic application of over 100 screens for web delivery and improved usability.

Domain knowledge was gained through participation of use case development, interviewing subject matter experts and studying the existing application.

New designs were created in Photoshop and the designs, interaction and standards were documented in Word for delivery to development staff.

Reviewed designs proposals with senior staff for approval as well as with the user community.

Reviewed development work for correct implementation of interaction design.

	Jun  2002 – Feb 2003
UI Insight, Inc.

	Web site design and development

	Independent contracting for web site development.

	Apr  2001 – Jun 2002
IZOIC, Inc. (UI Insight, Inc.)

	Information Architect / User Interface Designer

	Redesigned existing web and PC application suite UI for ease of use, consistency and adherence to standards.  Designed new pages for existing applications as well as entirely new applications.  Created UI standard look and feel for applications.

Prototyped designs in Photoshop using input from design specifications and interviews with domain experts for review by product owners.

Created large format Visio plotter prints for communicating designs to customers and development staff.


	Mar 2000 – Mar 2001
Rhythms NetConnections, Inc.

	Human Factors Engineer

	Performed extensive heuristic evaluations of PC and intranet/extranet applications.  Performed usability testing to confirm proposed designs would meet the needs of users.

Proposed redesigns and screen mock-ups were developed in Photoshop and documented with Microsoft Word and Visio.  
Performed task analysis through interviews of users, process owners and application domain experts.  These needs were documented and integrated into new development, focusing on efficiency and ease of use, ultimately improving user performance. 

	Oct 1999 – Mar 2000
Parsons Brinckerhoff

	User Interface/Usability Tester

	Tested a GUI for an Intranet framework and Intranet applications development for an 8,000 person worldwide company.  My main focus was on interface design, usability, standards conformance and stability.  

	Dec 1996 - Oct 1999
Customer Insight Company 

	Manager of Software Testing & Usability, 10 people

	As an integral part of the development effort I was involved in all aspects of the process including:

· Requirements analysis and development in conjunction with Product Marketing and integrated development teams.

· Review and rework of interfaces focusing on effectiveness, efficiency and usability.

· Participation in Task analysis for the development of a data manipulation system.

· Working closely with many other departments to facilitate product releases, new hardware verification, training and consulting.

	Oct 1995 – Dec 1996
Customer Insight Company 

	User interface developer for a PC-based database marketing application

	Developed and maintained user interfaces in Delphi Pascal and Visual Basic.  

Defined and documented feature and interface requirements with input from both subject matter experts and novice users.

Re-worked interfaces based on feedback from the user community on design variations.

	Jun 1990 – Oct 1995
Chalmers Controls Company

	Database and general PC application development.  Sales of process control instrumentation

	2 years experience in GUIs and Databases.  Developed and maintained databases and GUIs using SuperBase for Windows and PowerBuilder.

Inside support for sales.  Generated quotations from RFQs.

	Jul 1984 –  Jun 1990
AG Communication Systems

	Lead engineer in the development of real-time, multi-processor software in a fault tolerant, embedded digital telephone switching system.  
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